INSTALLATION AND CARE INSTRUCTIONS

Synergy Cushions

QUANTUM REHAB®
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Fluid-
Seat Cushion Outer Resistant Foam Foam Air Gel Weight Capacity
Cover Inner Cushion | Insert Insert Insert Ibs (kg)
Cover
350 450 650
(159) (204) (295)
Simplicity X X X
Simplicity GP X X X
Solution X X X X
Solution 1 X X 1 X
Solution 1 LTC X X X 1 X
Spectrum Air X X X
Spectrum Air X X X
Contour
Spectrum X X X X
Gel Twin Cell
Spectrum X X X X
Foam
TRU-Comfort X X X
TRU-Comfort X X X
Plus
TRU-Comfort 2 X X - optional X X

1 Solution 1 and Solution 1 LTC have gel overlaysinstead of gel inserts.

NOTE: These instructions are compiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changesto our products may cause dlight variations between the illustrations and explanationsin this
manual and the product you have purchased. The latest/current version of thismanual is available on
our website.

NOTE: This product is compliant with WEEE, RoHS, and REACH directives and requirements.
NOTE: This product meets | PX4 classification (I EC 60529).

NOTE: The product and its components are not made with natural rubber latex. Consult with the man-
ufacturer regarding any after-market accessories.

Copyright © 2014
Pride Mobility Products
INFMANU4400/Rev D/October 2014
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SAFETY GUIDELINES

WARNING! A Quantum Rehab Provider or a qualified technician must perform the initial
setup of this product and must perform all of the instructions in this manual.

B

The symbols below are used throughout this owner’s manual and on the product to identify warnings and
important information. It is very important for you to read them and understand them completely.

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow
designated procedures can cause either personal injury, component damage, or
malfunction. On the product, this icon is represented as a black symbol on a yellow
triangle with a black border.

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause personal injury and/or equipment damage. On the product,
this icon is represented as a white symbol on a blue dot with a white border.

PROHIBITED! These actions are prohibited. These actions should not be performed at
any time or in any circumstances. Performing a prohibited action can cause personal
injury and/or equipment damage. On the product, this icon is represented as a black
symbol with a red circle and a red slash.

© @ P>
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LABEL INFORMATION

PRODUCT SAFETY SYMBOLS

The symbols below are used on the product to identify warnings, mandatory actions, and prohibited
actions. It is very important for you to read and understand them completely.

Read and follow the information in the owner’s manual.

Do not expose to heat sources such as open flame or sparks.

No smoking.

Disposal and recycling—Contact your Quantum Rehab Provider for information on
proper disposal and recycling of your Pride product and its packaging.

Cover only—Maximum washing temperature 140°F (60°C)

Do not tumble dry.

Do not iron.

Do not bleach.

P XK E SED®I
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Installation and Care Instructions 5

INTRODUCTION

WELCOME to Quantum Rehab, a division of Pride Mobility Products (Pride). The product you have
purchased combines state-of-the-art components with safety, comfort, and styling in mind. We are confi-
dent that the design features will provide you with the conveniences you expect during your daily activi-
ties. Understanding how to safely use and care for this product should bring you years of trouble free
operations and service.

Read and follow all instructions, warnings, and notes in this manual before attempting to operate your
product for the first time. You must also read al instructions, warnings, and notes contained in any sup-
plemental instructional bookletsfor the controller, front riggings, and/or seating system that accompanied
your power chair before initial operation. Y our safety depends upon you, as well as your provider, care-
taker, or healthcare professional in using good judgement.

This manual is to be used in addition to the owner’s manual that came with your chair. If there is any
information in this manual which you do not understand, or if you require additional assistance for setup
or operation, please contact your Quantum Rehab Provider. Failureto follow theinstructions, war nings,
and notesin thismanual and those located on your Pride product can result in personal injury and/
or product damage and will void Pride’ s product warranty.

PURCHASER’'S AGREEMENT

By accepting delivery of this product, you promise that you will not change, alter, or modify this product
or remove or render unusable or unsafe any guards, shields, or other safety features of this product; fail,
refuse, or neglect to install any retrofit kits from time to time provided by Pride to enhance or preserve the
safe use of this product.

www.quantumrehab.com Synergy Cushions
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Contact Information

Pride Mobility Products Corporation
182 Susguehanna Avenue

Exeter, PA 18643-2694

USA

Pride Mobility Products Company
5096 South Service Road
Beamsville, Ontario LOR 1B3
Canada

Pride Mobility Products Ltd.

32 Wedgwood Road

Bicester, Oxfordshire OX26 4UL
UK

Pride Mobility Products Australia Pty. Ltd.

20-24 Apollo Drive
Hallam, Victoria 3803
Australia

Pride Mobility Products ItaliaS.r.l.
Viadel Progresso - ang. Viadel Lavoro
Loc. Prato della Corte

00065-Fiano Romano (RM)

Pride Mobility Products Europe B.V.
Castricummer Werf 26

1901 RW Castricum

The Netherlands

NOTE: If you ever lose or misplace your copy of thismanual, contact usand wewill be glad to send you

anew one immediately.
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Installation and Care Instructions 7

THE SYNERGY CUSHION
The Synergy cushion may contain an inflatable air insert. The cushion is labeled to assure proper place-
ment on the chair.

WARNING! Altering the fitting position set by your healthcare professional can lead to
\ pinching, skin abrasions, or bedsores/decupitis ulcers. Maintain the cushion in the

prescribed position to ensure safe, comfortable use.

To place the Synergy cushion on the chair:

1. Locatethe “Back Bottom” label on the underside of the cushion.

2. Place the cushion on the seat so that the “Back Bottom” label is located on the back of the seat, label
side facing down. The zipper on the cushion will face the rear side of the seat. Seefigure 1.

WARNING! Extreme temperatures can affect the temperature of your cushion
components and may cause skin irritation. Use caution when your power chair has been

/fi\ used or stored in an extremely hot or cold environment.
WARNING! Do not exceed the weight capacity listed in your mobility product’s owner’s

manual or the Synergy Cushions Features Table on page 2, whichever is less.

ZIPPER FACING REAR
SIDE OF SEAT

Figure 1. Cushion Placement

www.quantumrehab.com Synergy Cushions



8 Installation and Care Instructions

CLEANING
The Synergy cushion can be easily cleaned.

To clean the cushion:

1. Locate the zipper on the rear side of the outer cover. Seefigure 2.

2. Unzip the outer cover and pull out the assembled inner cushion components. If your cushion has a
fluid-resistant inner cover, theinner cushion should not be removed from the fluid-resistant inner cover
unless you're replacing the inner cushion. Refer to the Synergy Cushion Feature Table on the front
cover to determineif your cushion has afluid-resistant inner cover.

3. Washtheouter cover in awashing machine on the COLD setting. Washing should be done periodically
based on usage.

WARNING! Do not use bleach when cleaning the outer cover. Doing so may cause damage
to the cover.

4. 1f you have a Simplicity or Solution 1, spray the inner cushion with disinfectant. If your cushion has a
fluid-resistant inner cover, spray the fluid-resistant cover with disinfectant. If you have a Spectrum Air
cushion, the inner cushion components can be placed in a shower and washed with soap and warm
water. Refer to the Synergy Cushion Feature on the inside of the front cover to determine if your
cushion has a fluid-resistant inner cover.

WARNING! Never submerge the cushion in water. Doing so may cause damage to the
Z i s cushion.

5. Allow the outer cover and inner cushion componentsto air dry.

WARNING! Do not attempt to put the outer cover in a dryer or dry clean the outer cover.
This may cause shrinking.

6. Once the cover and inner cushion components are dry, put the assembled inner cushion components
back inside the cover. Zip the cover closed, and place the cushion back onto the seat of your chair.

FLUID-RESISTANT

\ INNER COVER

INNER CUSHION
COMPONENTS

OUTER
COVER

Figure 2. Synergy Cushion

Synergy Cushions www.quantumrehab.com



Installation and Care Instructions 9

NOTE: If your cushion is equipped with an inflatable air insert, follow the instructions to assemble
inner cushion components, inflate and deflate the cushion, and reposition the air hose.

ASSEMBLING INNER CUSHION COMPONENTS
The cushion arrives assembled, but will need to be reassembled after cleaning. The components of the
cushion are shown in figure 3.

To assemble the cushion:

1.

2.
3.

Place the air insert on the seat base taking care to align the hook and loop fasteners on the front of the
insert with those on the seat base. Seefigure 3.

Place the Sil-Air foam around the air insert. Seefigure 3.

Route the air hose under the foam and along the cut-out in the foam. See figure 3.

NOTE: Ensuretheair hose is securely attached to the air insert and the hose does not become twisted.

4.
S.

6.
7.
8. Zip the outer cover closed.

Lift the access panel flap.

Place the assembled cushion into the outer cover with the front of the cushion going into the outer
cover first.

Insert the air hosethrough the holein the outer cover so that the end of the air hoseisin the access panel.
Close the access panel.

NOTE: Pride highly recommends that your cushion be assembled and adjusted by your healthcare
professional before using the cushion for thefirst time.

SIL-AIR FOAM

. CUT-OUT IN FOAM
X | FOR AIR HOSE

I AIR INSERT
% I I
HOOK AND LOOP ~ AIR HOSE
FASTENERS SEAT BASE

OUTER COVER

ACCESS PANEL

Figure 3. Cushion Components

www.quantumrehab.com Synergy Cushions



10 Installation and Care Instructions

INFLATING AND DEFLATING THE AIR INSERT
The Synergy cushion can be easily inflated and deflated.

Toinflate or deflate the cushion:

1. Remove the air pump from the storage bag. Seefigure 4.

2. Lift the access panel flap to expose the end of the air hose. See figure 4.
3. Pressthe end of the air pump onto the air hose. Seefigure 4.

NOTE: Theclear end of the pump isused to inflatethe air insert and the black end of the pump is used
to deflate the air insert. Seefigure 4.

4. Squeezethe air pump until the desired firmness is reached.

NOTE: If thereis no change in inflation after pumping, check to ensure that the pump is completely
inserted into the end of the air hose.

5. Pull the air pump away from the air hose.
6. Cover the air hose by pressing on the access pand flap.
7. Return the air pump to the storage bag.

ACCESS PANEL FLAP

END OF AIR HOSE

T AIR PUMP
T STORAGE BAG

AIR PUMP

CLEAR END

Figure 4. Inflatable Cushion Components

Synergy Cushions www.quantumrehab.com



Installation and Care Instructions 11

REPOSITIONING THE AIR HOSE
The air hose can be placed on either the right or left side of the Synergy cushion.

NOTE: Thelength of air hose provided with the Synergy cushion will depend on right side or left side
placement. If you want to change placement of the air hose from one side to the other, a new air hose
will be necessary. Contact your Quantum Rehab Provider to order the new air hose.

Toreposition theair hose:

1. Locate the zipper on the rear side of the outer cover.

2. Unzip the outer cover and pull out the assembled inner cushion components. See figure 2.

3. Remove the existing air tube and elbow valve.

4. Install the desired air tube on to the elbow valve (see figure 5) and route the air hose under the foam
along the cut-out in the foam. See figure 3.

Insert the air hose through the hole in the outer cover so that the end of the air hose is in the access

panel. Seefigure 3.

Close the access panel.

Zip the outer cover closed.

o

N o

Figure 5. Left and Right Side Placement of Air Hose

www.quantumrehab.com Synergy Cushions



12 Installation and Care Instructions

STORAGE

The cushion should not be stored in extreme heat or cold temperatures. It should be stored at room tem-
perature in aclean and dry environment.

B Storage temperatures: -40°F/-40°C to 158°F/70°C.

B Operation temperatures: -13°F/-25°C to 122°F/50°C.

CARE AND MAINTENANCE
Y our mobility product must be disposed of according to applicablelocal and national statutory regulations.

" MANDATORY! Contact your local waste disposal agency or Quantum Rehab Provider for

information on proper disposal of mobility product packaging, metal frame components,
' ‘ plastic components, electronics, batteries, neoprene, silicone, and polyurethane
d ’ materials.

Theair pressure in your cushion system should be checked daily. Refer to “Inflating and Deflating the Air
Insert” if you need to add or release air from the air insert.

Be aware of safety issues while smoking.

WARNING! Pride strongly recommends that you do not smoke cigarettes while seated on
your cushion system although the cushion system has passed the necessary testing
requirements for cigarette smoking. You must adhere to the following safety guidelines
if you decide to smoke cigarettes while seated on your cushion system.

® Do not leave lit cigarettes unattended.

B Keep ashtrays a safe distance from the cushion system.

B Always make sure cigarettes are completely extinguished before disposal.

WARNING! Even though the plastics used on your mobility product have been tested and
have passed flammability standards, Pride recommends that you do not expose your
A mobility product to open flames.

WARNING! Exercise extreme caution when using oxygen in close proximity to electrical
circuits and combustible materials. Contact your oxygen provider for information on
using oxygen safely.

WARNING! Replace worn or damaged upholstery immediately to reduce the risk of fire
hazard.

WARNING! Be aware that washing of upholstered items may reduce the resistance to
flammability of the fabric.

WARRANTY

The Synergy cushion is designed and produced to the highest of standards. Our Synergy cushion is guar-
anteed to be free of defects in material and workmanship for a period of 24 months. If any defect in
material or workmanship is found, Pride Mobility Products will repair or replace, at our discretion, the
Synergy cushion. Thiswarranty does not apply to cushions abused or misused by the user and deemed such
by Pride Mobility Products.

Claims and repairs should be processed through the nearest Quantum Rehab Provider.

Synergy Cushions www.quantumrehab.com



Installation and Care Instructions 13

WARRANTY EXCLUSIONS

Thiswarranty does not extend to those items which may require replacement due to normal wear and tear.
Outer covers

Inner covers

Circumstances beyond the control of Pride

Labor, service calls, shipping, and other charges incurred for repair of the product, unless specifically
authorized, IN ADVANCE, by Pride Mobility Products

B Repairs and/or modifications made to any part without specific consent from Pride

Exclusions also include components with damage caused by:
B Exposureto moisture

www.quantumrehab.com Synergy Cushions



14 Installation and Care Instructions
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